
March 27, 2020

Message from the President 

Sisters and Brothers

First let me apologize for the delayed communication to the 
membership. We have been trying to gather the most up-to-date 
information to relay to you. 

The notice of Self Isolation and Social Distancing has been a 
harsh reminder of the severity of the situation, but it is also an 
indication of a pro-active movement to work together to mitigate 
the spread of COVID-19. This is why, I have been encouraging 
your executive and board members to lead by example, utilize the 
electronic tools available whenever possible, and stay away from 
public places or gatherings, including our Hall, for the foreseeable 
future. 

Although we are available to address your issues, we are asking 
that you to reach out to us through the office telephone line and 
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Opinion on Right to 
Refuse  

“ Workers have the right to 
refuse work if they honestly 
and reasonably believe their 
health and safety is in danger 
in their workplace” - National 
Union communication page 3.  

General 
Membership 
Meeting  

Next General Membership 
meeting April 15th and 16th 
make sure you sign up for the 
meeting by emailing your 
contact information to  

unifor707a@unifor707a.ca 

 Alberta Health Link  

811 or if you are out of 
Province 1-866-408-5465

Suncor Unit H&W 

First Day 780-790-2222

IDM: 1-855-724-3862

disabilitymanagement@suncor.com

Always ensure you follow up until you 
speak with someone for direction. 
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email.  The Hall doors are closed, but we can meet with any one of 
our members on an appointment basis, where we can have better 
control of the physical environment, and conditions for a safe and 
healthy conversation. This will ensure that we respect the Alberta 
Health measures on social distancing.

This escalating health crisis brings more anxiety, and uncertainty 
everyday.  That is why, it is so important that we take a step back, 
and really look at what it is we can do to support each other.  I want 
this local to be a pillar for the membership, a source of strength and 
encouragement when it is most needed.  We are including as much 
current information on the infection as we were able to find, as well 
as the links to keep informed going forward. If you are in need of 
help during this time, and are unable to find the support, please call 
or email us. If we don’t have the answer, we will help you find the 
people who do.

Everyday more questions arise, mostly because this is a new 
situation, with a lot of unknowns that still have to be sorted out. We 
hope that by taking the lead we can have a positive impact, and help 
reassure our members that we are all in this together. 

There is no manual for what we are going through, that’s why this is 
so difficult to manage. We are all trying to follow the directives of 
Health officials. It’s confining and difficult, but as we have witnessed 
worldwide, the alternative could be much worse. 

I know that this makes for frustrating times as we are usually a day 
behind in the work place. I have heard many concerns about 
exposures in the work place, fears of bringing it home, commuting 
from different parts of the country,  and camp management, to name 
a few.  But I think we can take comfort in what seems to be a 
common goal, whether it comes from government recommendations 
or work place Health and Wellness direction. Right now, the only 
way to fight this is to try and eliminate the spread. 

I am currently working in mine operations, and due to training 
commitments I can’t leave the floor at this time. Like many of you, I 
have to rely on the information provided by the Unit Chairs and 
Safety Chairs. It is my hope that these individuals are able to fill in 
the blanks, and be proactive on behalf of our membership.

Unfortunately the Social Distancing has also meant that we had to 
cancel this month’s General Membership Meeting.  While discussing 
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What we know 
about COVID-19 

Form the Canadian  
Government website  

“COVID-19 is an illness 
caused by a coronavirus. 
Human coronaviruses are 
common and are typically 
associated with mild illnesses, 
similar to the common cold. 

Symptoms of human 
coronaviruses may be very 
mild or more serious, such as: 

Fever 

Cough 

Difficulty breathing 

Symptoms may take up to 14 
days to appear after exposure 
to the virus.” 

For more information on 
coronavirus: 

1-833-784-4397 

www.canada.ca/coronavirus 

phac.info.aspc@canada.ca 

https://www.alberta.ca/
coronavirus-info-for-
albertans.aspx
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our options with Local 707A Vice President, Paul Gillanders, and Treasurer, Riz Fasal, I believe we have 
found a way to responsibly proceed with our April meeting. 

We will be using the Zoom platform to hold a virtual meeting. Please take the time to email the Hall at 
unifor707a@unifor707a.ca so we can forward you an invite, and confirm your attendance. This is new 
ground for the Local, and we ask that you bare with us while we work through the kinks. The most 
important thing is that we find a solution that will allow us to continue with our Halls’ business in a way 
that puts the members health and safety first.

This also extends to the work environment. Speaking up, and asking the questions of your front line 
leadership is the first step to making the right decisions and staying safe out there.

In closing, I want to take this opportunity to reach out to those of you who are facing challenges getting 
what you need, or know of a Brother or Sister who might require help. Let us know through email, or 
leave a message on the phone line. We will do our best to provide assistance wherever we can. 

In Solidarity 

Walter Ticas 

Unifor National  Communication on Right to Refuse  

REFUSING UNSAFE WORK BECAUSE OF COVID-19 

Do employees have the right to refuse work if concerned about exposure to 

COVID-19? 

Workers in Canada have the right to a healthy and safe work environment. Health and safety legislation 
requires employers to take reasonable steps to protect the health and safety of their employees. This 
may include responding to new and potentially hazardous situations, such as the COVID-19 virus. 

In every jurisdiction in Canada, workers have the right to refuse work if they honestly and reasonably 
believe their health and safety is in danger in their workplaces; if they communicate this belief to their 
supervisors; and if the seriousness of the perceived danger justifies the work refusal 

Whether a work refusal is justified will  largely depend on the facts. The measures that an employer 
takes to ensure a healthy and safe work environment will be taken into consideration and weighed 
against the potential risks to workers. 
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Workers should be cautioned that Tribunals and Arbitration Boards have largely sided with employers 
when workers have refused work over contagious infection concerns in the workplace. In Hogue- 
Burzynski v. VIA Rail Canada E20061 (https://www.canada.ca/en/occupational-health-and-safety-tribunal-
canada/decisions/archived/2006/ohstc-2006-015.html ), four workers refused to 
work out of concerns that a train had not been cleaned properly following an outbreak of Norwalk virus 
or a similar illness. The Canada Occupational Health and Safety Tribunal determined that the employer's 
efforts to sanitize the train, including disinfecting all hard surfaces and steam cleaning soft surfaces, 
were reasonably practicable to eliminate and control the risk of further illness. 

The steps taken by your employer to limit the spread of COVID-19 which will  likely factor into whether 
a work refusal is considered reasonable. Such efforts might include: 

• Installing hand sanitizer stations in high-traffic areas; 
• making hand sanitizer available in washrooms;
• Directing cleaning staff to sanitize high traffic surfaces and frequently-touched objects (door knobs, 

etc.); 
• Reducing activities that require physical contact between workers and/or members of the public if 

possible; and 
• Recommending that employees wash their hands frequent y; practice soda distancing; and stay home 

from work if they exhibit symptoms of COVID-19. 

The nature of your workplace may also factor into whether a work refusal is reasonable. In Hogue- 
Burzynski v. VIA Rail Canada E20061, the Health and Safety Officer who first investigated the work 
refusal determined the nature of the employee's work involved inherent risk to exposure to 
illness by virtue of the fact that they serviced large numbers of the public on a daily basis. If your 
workplace regularly requires you to provide services to members of the public, including those 
who may be ill, or employs a large number of workers at the workplace at the same time, it may 
be determined that exposure to viral infection is a risk inherent to the workplace. 

Your risk of serious complications from COVID-19 may also be relevant to the reasonableness of 
a work refusal. Health officials have warned that older individuals, those with certain conditions, 
such as lung or heart disease or individuals with suppressed immune systems are at greater risk 
of becoming seriously ill from COVID-19. It is possible that individuals at greater risk will require 
heightened accommodation from employers. 

For more information please visit www.unifor.org/covid19 
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Jennifer Shaw, on Mental Health and Self Isolation  

During these very challenging times we are faced with, its important to pay 
attention to our mental health. Speaking from my recent experience on 
having to quarantine myself home, I found it overwhelming  and emotionally 
exhausting more so then my symptoms of whatever it is that I got. Not 
being able to receive a test to confirm that  what I have was or wasn’t 
COVID-19 was very frustrating. I was told to stay at home and self isolate. I 
have been following the direction of professionals for the past 8 days and by 
the third day  I had already felt the toll of self isolation. I have been 
removed from the only normal that I know,  which is my work and my in the 
Union.

 I was able to shake off the anxieties, helplessness  and other mixture of 
emotions by get up and staying busy. This a very important when it came to 
my mental health, everyone one is different but this is how I am handling 
this situation at this time. I would like to share with you some of the 
strategies I use and hope that it will help you and your families.

TIPS

•  Start to read books that will challenge your vocabulary 

• Doing Puzzles will stimulate your mind and if you are doing them with the whole family it creates a 
great bonding experience. 

•  Pick up an old hobby you put down years ago or start a new one, that you didn’t have time for before 

• Now is probably the best time to start your spring cleaning in your home or living quarters. Giving your 
living space a deep clean will give you satisfaction of accomplishment which in turn will get you 
motivated to carry on to another project. 

• With everything that is going on, being away from our work friends, we can take this time as an 
opportunity to reconnect with people from our past. 

• Bad news is everywhere these days, make sure you unplug for a couple hours to reset yourself. 
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These are just a few ideas, but remember that if your situation becomes too overwhelming seek 
professional help through either your workplace assistance programs or local resources. 

 For our Suncor employees please call  Shepell at  1-844-880-9142 You may also download their app 
MY EAP on your smart phone through any of your app stores.   

In Solidarity  

Jennifer Shaw  
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Unifor Local Leadership Contact Information  

Local  President: Walter Ticas …………780-880-1476  

Local Vice President : Paul Gillanders… 780-881-8394 

Secretary-Treasurer : Riz Fazal …………587-645-0534 

Sergeant-At-Arms : John Jewett…………780-742-3337 

Suncor Unit  

Unit Chair:  Dirk Tolman………………250-246-0429 

Vice Unit Chair: Ian Beaton…………….780-714-4672 

Safety Chair: Jennifer Shaw…………….780-213-1587 

Vice Safety Chair: Mark Burris …………780-880-6862 

SMS  

Unit Chair: Grant Molloy ………………780-881-0727 

Vice Unit Chair: Scott Ashmore…………780- 914-3566 

Safety Chair: Quintin Guenette…………..780-952-8119 

East Tank Farm  

Unit Chair: Scott Swain ………………….780-838-9344 

Vice Unit Chair: Byron Littleton …………780-742-9522 
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Community and Government Body resources  

www.alberta.ca/COVID-19    information and tracking.  

www.albertahealthservices.ca  

Alberta Health Link: 811 , for out of province or 
internet phone users 1-866-408-5465 

S.O.S   24 hr  Crisis Line 780-743-4357  for any mental 
health crisis. They are confidential, anonymous , Non Judgemental.  

Family Emergency Lines to contact Mine & Tailings employees 
during work hours, if issues arise at home.  

Suncor Mine Operations Family emergency line: ……… …. 780-792-3005 

Suncor Tailings Operations Family Emergency Line: ……… 587-646-5699 
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